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1.

OoOooOooO

PLANNING AND SCHEDULING OF THE ASSESSMENT

Contact the NOP Accreditation and International Activities (AlA) Division Accreditation
Manager and determine the scope of the assessment and the onsite assessment plan.

Send an email using the appropriate template to schedule the onsite assessment. This should
be done as early as possible. Planning of foreign assessments should start at least 6 months
before the anticipated assessment date. Scheduling of domestic assessments should start no
later than 3 months before the anticipated assessment date.

Once the assessment date is scheduled with the accredited certifying agent (certifier), select
the satellite office(s) and witness audit site(s) to be visited during the assessment. Check the
AIA database and/or previous audit checklists for operations where witness inspections and
review audits took place to avoid visiting the same operations.

After the assessment sites and onsite schedule have been finalized, complete the audit plan,
cost estimate, and appropriate letter regarding the assessment. Send these documents to the
NOP Lead Auditor for review and approval.

Send the above information via email using the appropriate template. Remember to include
attachments in the email and copy all of the personnel listed on the letter.

PRE-ASSESSMENT ACTIVITIES

Verify that the LPS-109 Application for Service is on file and is the current version. This
does not apply to the pre-decisional assessment.

Verify that form TM-10CG Application for Accreditation is on file and is the current version.
This applies to initial and renewal applications only.

Obtain and review the most recent copy of program documentation from the company.

Title of
documentation:

Date or revision
number of

documentation:

Review the previous audit report.

Review the previous corrective actions report, as applicable.

Review previous notices of noncompliance issued to the certifier.

Receive approval to conduct the assessment activity by obtaining a signed copy of the audit
plan and cost estimate from the client.
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3.

a.

O O 0O 04

ONSITE ASSESSMENT ACTIVITIES

Opening Meeting
The purpose of the opening meeting is to confirm the assessment plan, provide a
short summary of how the assessment activities will take place, confirm
communication channels, and provide an opportunity for the client to ask
questions.
Introduction of participants and their roles.
Confirmation of assessment objectives, scope, and criteria.
Confirmation of assessment timetable and any other relevant arrangement.
Review the assessment plan. Have there been any changes since it was approved?
O No
O Yes - What are the changes?
Review the program documentation. Have there been any changes since the last
assessment?
O No
OO Yes - What are the changes?
Have findings from previous assessments been addressed? (if applicable)
O Yes
O No
Methods and procedures to be used to conduct the assessment.

Confirmation of auditee’s representative and formal communication channels.

Confirmation that auditee will be kept informed of assessment process during the
assessment.

Confirmation that the resources and facilities needed by the assessment team are
available.

Confirmation of confidentiality matters.

Confirmation of relevant work safety, emergency, and security procedures for the
assessment team.

Confirmation of the availability, roles, and identities of guides.
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O Provide the method of reporting, and explain that findings (if any are identified)
will not be classified as to severity. Determination of whether a finding is a
noncompliance will be made by the NOP reviewer.

Provide an opportunity for the client to ask questions.

Explain the conditions under which the audit would be terminated.

Explain that audit findings and associated information is releasable under the
Freedom of Information Act (FOIA).

b. Complete the following Attendance List:

Name Title or Position Opening | Closing
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CHECKLIST

SECTION I — General Information on Certification Process
Table of Contents Closing Meeting Findings
1 | List the locations of offices where key activities
occur including key activities performed.

2 | Note the number of operations certified to the Total: NOP certified
NOP at the time of the assessment. Operations operations
may hold more than one certification scope. Crop:
Therefore the total number of certified operations | Wild-crop:
might not be the sum of certification scopes Livestock:
issued. Handlers:

Grower Groups:
Approximate Handler Types
(optional):
Processors:
Distributors:
Traders/Brokers:
Retailers:

3 | What does the certifier submit to applicants on the
initial application? § 205.501(a)(8)

4 | How are the information, documentation, and/or
forms provided to those inquiring about
certification? (i.e., hard copy, electronic, etc.)?

5 | Who (job title/position description) conducts the
initial review for completeness and ability to
comply? Table 8

6 | What is the certifier’s process for verifying the
legal status of clients?

7 | Who (job title/position description) reviews labels
and material inputs?

8 | What is the certifier’s process for conducting
material reviews and making determinations on
allowable vs. prohibited substances for those
substances that have not been reviewed and
approved by another entity? (See Policy Memo 11-
4. This includes another certifier, the EPA, or an
ISO Guide 65 accredited material evaluation
program.)

9 | How are inspectors selected or assigned for
inspections?
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CHECKLIST

SECTION I — General Information on Certification Process

Table of Contents Closing Meeting Findings

10

Are they staff inspectors or subcontracted?

11

Who (job title/position description) makes the
certification decision?

12

Provide a brief description of the annual update
process. § 205.406 Table 3

13

Who (job title/position description) reviews the
inspection report, results of analysis conducted (as
applicable), and information requested from and
provided by the applicant? Table 8

14

Who (job title/position description) makes the
determination on whether to issue a notice of
minor issues or noncompliance? Table 8

15

When operations submit corrective actions or a
rebuttal, who (job title/position description)
reviews the materials and determines whether they
are adequate? Table 8

16

Are there any operations certified or undergoing
the certification process that were reinstated after
having been suspended or revoked?

17

Does the certifier have a material evaluation
program for liquid nitrogen fertilizers (LNF) with
a nitrogen content greater than 3%?

18

How many noncompliances have been issued
since the prior onsite audit?

19

How many unannounced inspections were
conducted since the prior onsite audit?
8 205.403(a)(2)(i-iii)

20

Number of surrenders since the last onsite audit?

21

Number of pesticide residue tests conducted
during the calendar years since the last assessment.

22

How many settlement agreements were established
with operations since the prior onsite audit?

23

Are settlement agreements in accordance with the
guidance provided by the NOP training module?

NOP 2005 NOP Accreditation Assessment Checklist Rev08
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CERTIFIER OVERVIEW NARRATIVE:

Organizational Structure:

o Type of entity

o Accreditations

o Satellite offices and Key Activities conducted at each location
o Organizational structure

o Number and type of Contractors and Employees

o Staffing and personnel qualifications

Certification Process:

Describe the process for:

New applicants

Continuing operations (i.e., annual updates, etc.)
Unannounced inspections conducted

Grower group certification (if applicable)

Material review process

Label review process

International exports and imports activities/oversight

Administrative Records and Processes:

Quality Manual and Program Manual
Forms/templates used

Annual reviews

Training: External, Internal, Proposed

Summary of Witness Inspections and Review Audits Conducted:

Number and type of Witness and Review Audits

Locations of operations

Types of operations (handler, crop, etc.) and products produced or handled

Types of inspections conducted (e.g., announced, unannounced, annual renewal, etc.)
and/or the scope of the review audit

. Auditor’s assessment of activities conducted
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4. PROGRAM REQUIREMENTS

Exclusions: Sections not included or addressed in checklist
8§ 205.502 Applying for Accreditation — Procedural requirements not addressed by auditors.
8§ 205.505 Statement of Agreement — For reference only. If requirements are not met, cite to
the appropriate section(s) of 8§ 205.501.
8 205.510(c) — () — AMS Administrator procedural requirements not addressed by auditors.

88 205.400, 205.401 and 205.402 General Requirements, Application, and Review

For audit purposes, § 205.400 or § 205.401 is to be referenced, as applicable. These are
requirements for certified operations and not certifiers. If the requirements are not met, cite to
the appropriate section—8§ 205.402(a)(1) or (3)—and reference this section. The application
requirements are reviewed when completing the Certification File Review Worksheets. An
overall assessment based on all files reviewed, information gathered during the review of
certification process, interviews, and Witness Audit Checklists should be made. Then identify
findings under the appropriate requirement.

CHECKLIST Complies’

Remarks?
SECTION |1 ves | No | N/A

References:

NOP 2605 Reinstating Suspended Organic Operations

PM 11-4 Evaluation of Materials Used in Organic Crop, Livestock, and Handling Operations
NOP 5031 Certification Requirements for Handling Unpackaged Organic Products

8§ 205.400(c) and 205.670(a)

Is there any evidence that a certified operation
denied access to a representative of the
Administrator, State, or certifier?

Table of Contents

! For each requirement, use an “X” to identify whether the certifier complies, does not comply, or that a requirement is not applicable.
2 Provide explanations and/or comments to present evidence of compliance or noncompliance, as applicable. If a requirement is not applicable
include why it does not apply.

NOP 2005 NOP Accreditation Assessment Checklist Rev08 Authorized Distribution: Public



USDA United States Department of Agriculture 1400 Independence Avenue SW. NOP 2005
Agricultural Marketing Service Room 2648 South Building Effective Date: 10/29/2015
W National Organic Program Washington, DC 20250 Page 13 of 102

88 205.400, 205.401 and 205.402 General Requirements, Application, and Review

For audit purposes, 8 205.400 or § 205.401 is to be referenced, as applicable. These are
requirements for certified operations and not certifiers. If the requirements are not met, cite to
the appropriate section—8§ 205.402(a)(1) or (3)—and reference this section. The application
requirements are reviewed when completing the Certification File Review Worksheets. An
overall assessment based on all files reviewed, information gathered during the review of
certification process, interviews, and Witness Audit Checklists should be made. Then identify
findings under the appropriate requirement.

CHECKLIST Complies’

Remarks?
SECTION II ves | No | N/A

§ 205.401 Yes —as

Are all applications complete and do the OSPs meet documented on
the requirements for an OSP? Table 3, all
Table of Contents applications

reviewed were
complete and met
the requirements
for an OSP.

No — as
documented on
Table 3, all
applications
reviewed were not
complete and/or did
not meet the
requirements for an
OSP. As
appropriate,
noncompliances
have been
identified on Table
3.

8 205.402(a)(1) Yes —as

Upon accepting applications does the certifier documented on
review the application for completeness? Table 3 the certifier
Table of Contents reviewed all
applications for
completeness.

No —as
documented on
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88 205.400, 205.401 and 205.402 General Requirements, Application, and Review

For audit purposes, 8 205.400 or § 205.401 is to be referenced, as applicable. These are
requirements for certified operations and not certifiers. If the requirements are not met, cite to
the appropriate section—8§ 205.402(a)(1) or (3)—and reference this section. The application
requirements are reviewed when completing the Certification File Review Worksheets. An
overall assessment based on all files reviewed, information gathered during the review of
certification process, interviews, and Witness Audit Checklists should be made. Then identify

findings under the appropriate requirement.

CHECKLIST
SECTION Il

Complies

Yes | No

N/A

Remarks?

Table 3 the certifier
did not review all
applications for
completeness. As
appropriate, NCs
have been
identified on Table
3.

§ 205.402(3)(2)

Does the review include making a determination
whether the applicant is in compliance or can

comply with the requirements?
Table of Contents

Yes —as
documented on
Table 3 all
applications
reviewed were
reviewed by the
certifier for
compliance or the
ability to comply.

No —as
documented on
Table 3 not all
applications were
reviewed by the
certifier for
compliance or the
ability to comply.
As appropriate,
NCs have been
identified on Table
3, Tables 6a, 6b, or
6cC.
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8§ 205.400, 205.401 and 205.402 General Requirements, Application, and Review
For audit purposes, 8 205.400 or § 205.401 is to be referenced, as applicable. These are
requirements for certified operations and not certifiers. If the requirements are not met, cite to
the appropriate section—8§ 205.402(a)(1) or (3)—and reference this section. The application
requirements are reviewed when completing the Certification File Review Worksheets. An
overall assessment based on all files reviewed, information gathered during the review of
certification process, interviews, and Witness Audit Checklists should be made. Then identify
findings under the appropriate requirement.
S|
CHECKLIST Complies Remarks?
SECTION I Yes | No | N/A
8 205.402(a)(3) Yes —as
Does the certifier verify that an applicant, who documented on
previously applied to another certifier and received a Table 3 the certifier
notification of noncompliance or denial of verified previous
certification, has submitted documentation to certification
support the correction of any noncompliances activities and
identified in the notification of noncompliance or results.
denial of certification?
Table of Contents No —as
documented on
Table 3 the certifier
did not verify
previous
certification
activities and the
results on all
applications
received. As
appropriate, NCs
have been
identified on Table
3.
8§ 205.402(b)(1) Yes —as
Is the time from receiving the application materials documented on
and the review reasonable? Table 1 the time
Table of Contents from receiving the
application
materials and the
reviews were
reasonable.
No —as
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88 205.400, 205.401 and 205.402 General Requirements, Application, and Review

For audit purposes, 8 205.400 or § 205.401 is to be referenced, as applicable. These are
requirements for certified operations and not certifiers. If the requirements are not met, cite to
the appropriate section—8§ 205.402(a)(1) or (3)—and reference this section. The application
requirements are reviewed when completing the Certification File Review Worksheets. An
overall assessment based on all files reviewed, information gathered during the review of
certification process, interviews, and Witness Audit Checklists should be made. Then identify
findings under the appropriate requirement.

CHECKLIST Complies’

Remarks?
SECTION II ves | No | N/A

documented on
Table 1 the time
from receiving the
application
materials and the
reviews was not
always reasonable.

§ 205.402(b)(1) Yes —as

Is the time between receiving an application and documented on
communicating the results of the review to an Table 1 the time
applicant reasonable? from receiving the
Table of Contents application

materials and
communicating the
results was
reasonable.

No —as
documented on
Table 1 the time
from receiving the
application
materials and
communicating the
results was not
always reasonable.

8§ 205.402(b)(2) and 205.403(e)(2)

Is a copy of the inspection report as approved by the
certifier provided to that operation by the certifier?
Table of Contents
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88 205.400, 205.401 and 205.402 General Requirements, Application, and Review

For audit purposes, 8 205.400 or § 205.401 is to be referenced, as applicable. These are
requirements for certified operations and not certifiers. If the requirements are not met, cite to
the appropriate section—8§ 205.402(a)(1) or (3)—and reference this section. The application
requirements are reviewed when completing the Certification File Review Worksheets. An
overall assessment based on all files reviewed, information gathered during the review of
certification process, interviews, and Witness Audit Checklists should be made. Then identify
findings under the appropriate requirement.

CHECKLIST Complies’

Remarks?
SECTION II ves | No | N/A

8 205.402(c)

Did any clients withdraw their application(s) and if
so, was the process in accordance with the
requirements?

Table of Contents

§ 205.403 Inspection

Based on a review of the Certification File Review Worksheets, information gathered during
the review of the certification process, interviews, and Witness Audit Checklists.

CHECKLIST Complies®

Remarks*
SECTION 111 ves | No | N/A

References:

NOP 2609 Unannounced Inspections

§ 205.403(a)(2)

Does the certifier conduct initial onsite inspections
of each production unit, facility, and site that
produces or handles organic products and that is
included in the operation for which certification is
requested, on all applicants?

Also see Continuing Certification (8 205.406(b))
Table of Contents

88 205.403(a)(2)(i)-(iii) Yes — the certifier
Does the certifier conduct unannounced inspections conducted

on 5% of the total certified operations per year, or at unannounced

least one (1) unannounced inspection per year if the inspections on 5%
certifier has less than 20 certified operations? of the total certified

® For each requirement, use an “X” to identify whether the certifier complies, does not comply, or that a requirement is not applicable.
* Provide explanations and/or comments to present evidence of compliance or noncompliance, as applicable. If a requirement is not applicable
include why it does not apply.
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§ 205.403 Inspection

Based on a review of the Certification File Review Worksheets, information gathered during
the review of the certification process, interviews, and Witness Audit Checklists.

CHECKLIST
SECTION Il1

Complies®

Yes

No

N/A

Remarks*

Table of Contents
8 205.504(b)(2) Unannounced Inspections

General Information Section

operations in __.
or

Yes — the certifier
conducted at least
one (1)
unannounced
inspection of a
certified operation.
For either
statement include
objective evidence,
including how
many unannounced
inspections were
conducted, total
number of certified
operations, and the
time period/year
being discussed.

No — as identified
in 8 205.501(a)(21)
of this checklist, the
certifier did not
conduct
unannounced
inspections on 5%
of the total certified
operations per year.
or

No — as identified
in § 205.501(a)(21)
of this checklist, the
certifier had __
certified operations
but did not conduct
at least one (1)
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§ 205.403 Inspection

Based on a review of the Certification File Review Worksheets, information gathered during
the review of the certification process, interviews, and Witness Audit Checklists.

CHECKLIST Complies® Remarks®
SECTION Il Yes | No | N/A
unannounced
inspection per year.
For either

statement include
objective evidence,
including how
many unannounced
inspections were
conducted, total
number of certified
operations, and the
time period/year
being discussed.

NOP 2609 Unannounced Inspections Yes — the certifier’s
Are the certifier’s written policies/procedures for written policies/
conducting unannounced inspections and inspector procedures for
access to certified facilities provided to all certified conducting
operations and inspectors? unannounced

Table of Contents inspections and

8 205.501(a)(8) inspector access to
8§ 205.504(b)(2) Unannounced Inspections certified facilities

was provided to all
certified operations
and inspectors.

No — the certifier’s
written policies/
procedures for
conducting
unannounced
inspections and
inspector access to
certified facilities
was not provided to
all certified
operations and/or
inspectors.
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§ 205.403 Inspection

Based on a review of the Certification File Review Worksheets, information gathered during
the review of the certification process, interviews, and Witness Audit Checklists.

CHECKLIST Complies’

Remarks*
SECTION 111 ves | No | N/A

For either
statement include
objective evidence.

NOP 2609 Unannounced Inspections

Were unannounced inspections conducted following
the guidance of NOP 2609 and the certifier’s
policies/procedures; and was the reason the
operation was chosen for the unannounced
inspection disclosed to the operation?

Table of Contents

General Information Section

§ 205.403(b)(1) Yes —as

Are all inspections conducted within a reasonable documented on
time after the determination that the applicant Table 1 inspections
appears to comply or can comply with the were conducted
requirements? within a reasonable
Table of Contents time after the

determination that
the applicant
appears to comply
or could comply
with the
requirements.

No —as
documented on
Table 1 inspections
were not always
conducted within a
reasonable time
after the
determination that
the applicant
appeared to comply
or could comply
with the
requirements.

NOP 2005 NOP Accreditation Assessment Checklist Rev08 Authorized Distribution: Public
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§ 205.403 Inspection

Based on a review of the Certification File Review Worksheets, information gathered during
the review of the certification process, interviews, and Witness Audit Checklists.

CHECKLIST
SECTION Il1

Complies®

Remarks*

Yes

No

N/A

8 205.403(b)(2)

Are all inspections conducted when an authorized
representative of the operation who is
knowledgeable about the operation is present and at
a time when land, facilities, and activities that
demonstrate the operation's compliance with or
ability to comply with the applicable provisions of
subpart C can be observed?

Table of Contents

8 205.403(c)(1)

Do all inspections verify the operation's compliance
or ability to comply with the Act and the
regulations?

Table of Contents

8 205.403(c)(2)

Do all inspections verify that the information
(including the OSP) provided in accordance with

88 205.401, 205.406, and 205.200, accurately reflect
the practices used or to be used by the applicant or
certified operation?

Table of Contents

8 205.403(c)(3)

Do all inspections verify that the operation had not
applied and is not applying prohibited substances?
Table of Contents

Table 3
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§ 205.403 Inspection

Based on a review of the Certification File Review Worksheets, information gathered during
the review of the certification process, interviews, and Witness Audit Checklists.

CHECKLIST
SECTION Il1

Complies®

Remarks*

Yes

No

N/A

§ 205.403(d)

Do inspectors conduct an exit interview with an
authorized representative of the operation who is
knowledgeable about the inspected operation to
confirm the accuracy and completeness of inspection
observations and information gathered during the
onsite inspection?

Does the exit interview(s) address the need for any
additional information as well as any issues of
concern?

Table of Contents

Table 3
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§ 205.404 Granting Certification

Based on a review of the Certification File Review Worksheets, information gathered during
the review of the certification process, interviews, and Witness Audit Checklists.

CHECKLIST
SECTION IV

Complies®

Yes

No

N/A

Remarks®

References:
NOP 2603 Organic Certificates

NOP 2605 Reinstating Suspended Organic Operations
PM 11-4 Evaluation of Materials Used in Organic Crop, Livestock, and Handling Operations

§ 205.404(a)
Does the certifier meet the requirements of
§ 205.404(a) by:

reviewing the inspection report, sample results, and
any additional information within a reasonable time

after the inspection;

granting certification in all cases where it is
determined that the OSP and the applicant’s
operation are in compliance and is able to conduct
operations in accordance with the plan; and

(if the certification is granted and included
requirements for the correction of minor
noncompliances) indicating they have to be
addressed within a specified time period as a
condition of continued certification?

Table of Contents

Yes —as
documented on
Table 1 and Table 3
the certifier met the
requirements of

§ 205.404(a) by
reviewing the
inspection report
and additional
documents within a
reasonable time;
granting
certification when
the applicants were
in compliance; and
indicating minor
NCs had to be
addressed within a
specified time
period.

No —as
documented on
Table 1 and/or
Table 3 the certifier
did not meet the
requirements of

§ 205.404(a).

® For each requirement, use an “X” to identify whether the certifier complies, does not comply, or that a requirement is not applicable.
® Provide explanations and/or comments to present evidence of compliance or noncompliance, as applicable. If a requirement is not applicable

include why it does not apply.
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8§ 205.404 Granting Certification

Based on a review of the Certification File Review Worksheets, information gathered during
the review of the certification process, interviews, and Witness Audit Checklists.

CHECKLIST
SECTION IV

Complies®

Yes

No

N/A

Remarks®

8§ 205.404(b)

Does the certifier issue a certificate of organic
operation in all cases where certification is granted?
Table of Contents

Yes —as
documented on
Table 3 the certifier
issued a certificate
in all cases where
certification was
granted.

No —as
documented on
Table 3 the certifier
did not issue a
certificate in all
cases where
certification was
granted.

8§ 205.404(b)(1) - (4) Yes —as
Do certificates issued by the certifier contain the documented on
required information? Table 3 all

Do certificates issued by the certifier contain the
additional information and statements recommended

certificates
reviewed contained
the required

by NOP 2603? information.
Table of Contents
No —as
documented on
Table 3 not all

certificates
contained the
required
information.
(b)(1) Name and
Address

(b)(2) Effective
Date

(b)(3) Category
(b)(4) Certifying

NOP 2005 NOP Accreditation Assessment Checklist Rev08
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8§ 205.404 Granting Certification

Based on a review of the Certification File Review Worksheets, information gathered during
the review of the certification process, interviews, and Witness Audit Checklists.

CHECKLIST Complies®

Remarks®
SECTION IV ves | No | N/A

Agent Information

Although not
identified as a NC
as documented on
Table 3 not all
certificates
contained the
additional
information and
statements as
recommended by
NOP 2603.

8§ 205.405 Denial of Certification

Based on a review of the Certification File Review Worksheets (including Table 4 - Notice of
Noncompliance/Adverse Action Worksheet). Document on the Certification File Review
Worksheet, “Table 5 - Notice of Noncompliance/Denial of Certification.”

CHECKLIST Complies’

Remarks®
SECTION V ves | No | N/A

References:

NOP 2607 Disclosure of Information Concerning Operations Certified Under the NOP

NOP 4002 Enforcement of USDA Organic Regulations by Accredited Certifying Agents

PM 11-4 Evaluation of Materials Used in Organic Crop, Livestock, and Handling Operations

8 205.405(a) Yes —as
Does the certifier provide a written notification of documented on
noncompliance to all applicants in cases where there Table 5 the certifier
was a reason to believe, based on the review, that the provided a written
applicant was not able to comply or was not in notification of
compliance with the requirements? noncompliance to
Table of Contents all applicants who
were not able to

" For each requirement, use an “X” to identify whether the certifier complies, does not comply, or that a requirement is not applicable.
8 Provide explanations and/or comments to present evidence of compliance or noncompliance, as applicable. If a requirement is not applicable
include why it does not apply.
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§ 205.405 Denial of Certification

Based on a review of the Certification File Review Worksheets (including Table 4 - Notice of
Noncompliance/Adverse Action Worksheet). Document on the Certification File Review
Worksheet, “Table 5 - Notice of Noncompliance/Denial of Certification.”

CHECKLIST Complies’

Remarks®
SECTION V ves | No | N/A

comply or were not
in compliance with
the requirements.

No — State
objective evidence,
including NC’s
identified on Tables

6a, 6b, or 6c.
§ 205.405(a) Yes —as
If the certifier issued any combined notice of documented on
noncompliance and denial of certification, does it Table 5 the
meet the requirements for both notifications? combined notice(s)
Table of Contents of noncompliance
and denial of

certification that
were issued met the
requirements for
both notifications.

No —as
documented on
Table 5 the
combined notice(s)
of noncompliance
and denial of
certification that
were issued did not
meet the
requirements for
both notifications.

N/A — no combined
notice(s) of
noncompliance and
denial of

NOP 2005 NOP Accreditation Assessment Checklist Rev08 Authorized Distribution: Public
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§ 205.405 Denial of Certification

Based on a review of the Certification File Review Worksheets (including Table 4 - Notice of
Noncompliance/Adverse Action Worksheet). Document on the Certification File Review

Worksheet, “Table 5 - Notice of Noncompliance/Denial of Certification.”

CHECKLIST
SECTION V

Complies’

Yes

No

N/A

Remarks®

certification were
issued by the
certifier.

§ 205.405(a)(1) - (3)

Do all notices of noncompliance that were issued
contain the required information in accordance with
8§ 205.405(a)(1) — (3)?

Table of Contents

Yes —as
documented on
Table 5, notices of
noncompliance that
were issued
contained the
required
information.

No —as
documented on
Table 5, notices of
noncompliance that
were issued did not
contain the required
information.

§ 205.405(c)(1)
In cases when the applicant provided corrective
actions or a rebuttal, does the certifier:

evaluate the rebuttal or corrective actions taken and
supporting documentation;

issue the applicant an approval of certification if the
corrective action or rebuttal is sufficient for the
applicant to qualify for certification; or

issue the applicant a written notice of denial of
certification when the corrective action or rebuttal is
not sufficient for the applicant to qualify for
certification?

Table of Contents

Yes —as
documented on
Table 5, in cases
when the applicant
provided corrective
actions or a
rebuttal, the
certifier took
appropriate action
in accordance with
§ 205.405(c)(1).

No —as
documented on
Table 5, in cases
when the applicant
provided corrective

NOP 2005 NOP Accreditation Assessment Checklist Rev08
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§ 205.405 Denial of Certification

Based on a review of the Certification File Review Worksheets (including Table 4 - Notice of
Noncompliance/Adverse Action Worksheet). Document on the Certification File Review

Worksheet, “Table 5 - Notice of Noncompliance/Denial of Certification.”

CHECKLIST
SECTION V

Complies’

Yes

No

N/A

Remarks®

actions or a
rebuttal, the
certifier did not
always take
appropriate action
in accordance with

8§ 205.405(c)(1).
§ 205.405(c)(2) Yes_ as
Does the certifier issue a written notice of denial of
A i ) documented on
certification to all applicants that failed to respond to Table 5 the

a notification of noncompliance?
Table of Contents

certifier issued a
written notice of
denial of
certification to
applicants that
failed to respond to
the notification of
noncompliance.

No —as
documented on
Table 5, the
certifier did not
issue a written
notice of denial of
certification to
applicants that
failed to respond to
the notification of
noncompliance.

8§ 205.405(c)(3)

Does the certifier provide all notices of approval or
denials to the Administrator?

Table of Contents

Yes — as identified
in

8 205.501(a)(15)(1),
all notices of
approval or denials

NOP 2005 NOP Accreditation Assessment Checklist Rev08
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§ 205.405 Denial of Certification

Based on a review of the Certification File Review Worksheets (including Table 4 - Notice of
Noncompliance/Adverse Action Worksheet). Document on the Certification File Review
Worksheet, “Table 5 - Notice of Noncompliance/Denial of Certification.”

CHECKLIST Complies’

Remarks®
SECTION V ves | No | N/A

were submitted to
the Administrator.

No — as identified
in

§ 205.501(a)(15)(i)
not all notices of
approval or denials
were submitted to
the Administrator.

88§ 205.405(d), (d)(1) - (3)

Do all issued denials of certification contain the
required information in accordance with

8§ 205.405(d), (d)(1) — (3)?

Table of Contents

Yes —as
documented on
Table 5, all denials
of certification
contained the
required
information.

No —as
documented on
Table 5, not all
denials of
certification
contained the
required
information.

N/A — the certifier
did not issue any
denials of
certification.
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§ 205.405 Denial of Certification

Based on a review of the Certification File Review Worksheets (including Table 4 - Notice of
Noncompliance/Adverse Action Worksheet). Document on the Certification File Review
Worksheet, “Table 5 - Notice of Noncompliance/Denial of Certification.”

CHECKLIST Complies’

Remarks®
SECTION V ves | No | N/A

8§ 205.405(f)

If the certifier received new applications for
certification, which included a notification of
noncompliance or a notice of denial of certification,
does the certifier treat the application as a new
application and begin a new application process?
Table of Contents

§ 205.406 Continuation of Certification

Based on a review of the Certification File Review Worksheets, information gathered during a
review of the certification process, interviews, and Witness Audit Checklists, describe the
annual update process under “General information on Certification Process,” Checklist Section
I. Document requirement evaluations on the Certification File Review Worksheets and “Table
4 - Notice of Noncompliance/Adverse Action Worksheet” as applicable.

CHECKLIST Complies’

Remarks'®
SECTION VI ves | No | N/A

References:

NOP 2607 Disclosure of Information Concerning Operations Certified Under the NOP

NOP 4002 Enforcement of the USDA Organic Regulations by Accredited Certifying Agents
PM 11-4 Evaluation of Materials Used in Organic Crop, Livestock, and Handling Operations
NOP 5031 Certification Requirements for Handling Unpackaged Organic Products

88 205.406(a)(1) — (4) Yes — as

Do all certified operations submit an updated OSP documented on
and pay the annual certification fees as required by Table 3, all

88 205.406(a)(1) — (4)? certified operations
Table of Contents submitted an

updated OSP and
paid their annual
certification fees as
required.

® For each requirement, use an “X” to identify whether the certifier complies, does not comply, or that a requirement is not applicable.
0 provide explanations and/or comments to present evidence of compliance or noncompliance, as applicable. If a requirement is not applicable
include why it does not apply.
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8 205.406 Continuation of Certification

Based on a review of the Certification File Review Worksheets, information gathered during a
review of the certification process, interviews, and Witness Audit Checklists, describe the

annual update process under “General information on Certification Process,” Checklist Section
I. Document requirement evaluations on the Certification File Review Worksheets and “Table

4 - Notice of Noncompliance/Adverse Action Worksheet” as applicable.

CHECKLIST Complies’ Remarks®
SECTION VI Yes | No | N/A
No — as
documented on
Table 3, not all

certified operations
submitted an
updated OSP and/or
paid their annual
certification fees as
required.

8 205.406(b)

Following the receipt of an updated OSP does the
certifier review it to see if the requirements of

8 205.406(a) have been met?

Table of Contents

Yes —as
documented on
Table 1, after
receipt the certifier
reviewed all
updated OSPs to
see if they met the
requirements.

No —as
documented on
Table 1, the
certifier did not
review all updated
OSPs received to
see if they met the
requirements.

8§ 205.406(b) and 205.403(a)(1)

Following the receipt of an updated OSP does the
certifier within a reasonable time arrange and
conduct an onsite inspection?

Also see Onsite Inspection (8 205.403(a)(1))
Table of Contents

Yes —as
documented on
Table 1, after
receipt of updated
OSPs the certifier
conducted an onsite
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Authorized Distribution: Public



United States Department of Agriculture
Agricultural Marketing Service
National Organic Program

USDA

"

1400 Independence Avenue SW.
Room 2648 South Building
Washington, DC 20250

NOP 2005
Effective Date: 10/29/2015
Page 32 of 102

8 205.406 Continuation of Certification

Based on a review of the Certification File Review Worksheets, information gathered during a
review of the certification process, interviews, and Witness Audit Checklists, describe the

annual update process under “General information on Certification Process,” Checklist Section
I. Document requirement evaluations on the Certification File Review Worksheets and “Table

4 - Notice of Noncompliance/Adverse Action Worksheet” as applicable.

CHECKLIST
SECTION VI

Complies’

Yes

No

N/A

Remarks®®

inspection within a
reasonable time.

No —as
documented on
Table 1, after
receipt of updated
OSPs the certifier
did not conduct all
onsite inspections
within a reasonable
time.

8 205.406(c)

Does the certifier provide a written notification of
noncompliance to all operations in accordance with
8 205.662 if the certifier had reason to believe,
based on the onsite inspection and a review of the
information specified in § 205.404, that a certified
operation is not complying with the requirements of
the Act and the regulations?

Table of Contents

8205.662(a)
Table 3

Yes —as
documented on
Table 4 and

8 205.662(a) of this
checklist, after the
onsite inspection
and a review of the
information
specified in

§ 205.404 the
certifier issued a
notification of
noncompliance to
operations that did
not comply with the
requirements.

No —as
documented on
Table 4 or Tables
6a, 6b, or 6¢, and

§ 205.662(a) of this
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8 205.406 Continuation of Certification

Based on a review of the Certification File Review Worksheets, information gathered during a
review of the certification process, interviews, and Witness Audit Checklists, describe the

annual update process under “General information on Certification Process,” Checklist Section
I. Document requirement evaluations on the Certification File Review Worksheets and “Table

4 - Notice of Noncompliance/Adverse Action Worksheet” as applicable.

CHECKLIST Complies®

SECTION VI ves | No

N/A

Remarks®®

checklist after the
onsite inspection
and a review of the
information
specified in

§ 205.404 the
certifier did not
issue a notification
of noncompliance
to all operations
that did not comply
with the
requirements.

§ 205.406(d)

Does the certifier issue an updated certificate for all
certified operations that were in compliance with the
Act and the regulations if any information specified
on the previous certificate changed?

Table of Contents

Yes —as
documented on
Table 3, the
certifier issued
updated certificates
for all certified
operations that
were in compliance
with the Act when
any information
specified on the
previous certificate
changed.

No —as
documented on
Table 3, the
certifier did not
issue updated
certificates for all
certified operations
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8 205.406 Continuation of Certification

Based on a review of the Certification File Review Worksheets, information gathered during a
review of the certification process, interviews, and Witness Audit Checklists, describe the
annual update process under “General information on Certification Process,” Checklist Section
I. Document requirement evaluations on the Certification File Review Worksheets and “Table
4 - Notice of Noncompliance/Adverse Action Worksheet” as applicable.

CHECKLIST Complies®

Remarks®®
SECTION VI ves | No | N/A

that were in
compliance with
the Act when any
information
specified on the
previous certificate
changed.

8§ 205.501 General Requirements for Accreditation

CHECKLIST Complies™

Remarks'?
SECTION VII Yes | No | N/A

References:

NOP 2000 Accreditation Policies and Procedures

NOP 2026 Submitting Annual Lists of Certified Operations

NOP 2606 Processing Requests for Temporary Variances

NOP Appeals Procedure: Adverse Action Appeal Process — Certified Operation or Applicant
for Certification

PM 11-8 California State Organic Program, Additional Requirements Granted

8 205.501(a)(1) Yes —as

Does the certifier have sufficient expertise in documented on
organic production or handling techniques to fully Table 8 and
comply with and implement the terms and personnel
conditions of the organic certification program? interviews

Table of Contents conducted. (Auditor

should revise
statement as
appropriate.)

No —as

! For each requirement, use an “X” to identify whether the certifier complies, does not comply, or that a requirement is not applicable.
%2 provide explanations and/or comments to present evidence of compliance or noncompliance, as applicable. If a requirement is not applicable
include why it does not apply.
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8§ 205.501 General Requirements for Accreditation
s ell
CHECKLIST Complies Remarks®?
SECTION VII
Yes | No | N/A

documented on
Table 8 and
personnel
interviews
conducted, the
certifier does not
have sufficient
expertise in organic
production and
handling techniques
to fully comply
with the terms and
conditions of the
organic certification
program. (Auditor
should revise
statement as
appropriate and be
specific to area that

is lacking.)
8 205.501(a)(2)
Does the certifier demonstrate the ability to fully
comply with the requirements for accreditation?
Table of Contents
8205.501(a)(3)
Does the certifier carry out the provisions of the Act
and the regulations, including the provisions of
8§ 205.402 through 205.406 and 205.670?
Table of Contents
8 205.501(a)(4) Yes —as

Does the certifier use a sufficient number of

adequately trained personnel, including inspectors
and certification review personnel, to comply with
and implement the organic certification program?

Table of Contents

documented on
Table and/or
personnel
interviews
conducted, the
certifier had a
sufficient number
of adequately
trained personnel.
(Auditor should
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8§ 205.501 General Requirements for Accreditation

CHECKLIST Complies™

Remarks'?
SECTION VII ves | No | N/A

revise statement as
appropriate.)

No — as
documented on
Table 8 and/or
personnel
interviews
conducted, the
certifier did not
have a sufficient
number of
adequately trained
personnel. (Auditor
should revise
statement as
appropriate and be
specific to area that
is lacking—
inspectors,
certification
personnel, etc.)

8 205.501(a)(5) Yes —as

Does the certifier ensure certification personnel have documented on

sufficient expertise in organic production or Table 8, the

handling techniques to successfully perform the certifier ensured

duties assigned? certification

Table of Contents personnel had
sufficient experti